
Your every-day marketing assistant



Overview Mrki.ai is your virtual marketing assistant helping you 
to foster connections with your customers faster.

You can:

● Understand your online presence and customer 
sentiment

● Get recommendations and action to improve 
your companies online presence

● View and reply to any reviews through a single 
pane of glass

● Drive marketing campaigns on key social 
platforms



Getting a snapshot of your online presence

See your reviews across platforms in 
one click

Understand trend for your score and 
sentiment

Read your most recent reviews



Understanding the sentiment and what to do

See your Sentiment score

Get recommendations for actions 
based on our AI based 
recommendation engine



Responding simply to your customers

Respond quickly to your customers

Get recommendation for replies 
through our AI-powered 
recommendation engine



Interacting with an assistant to get the answers

Interact with our Mrki.ai online agent 
to:
● Help craft replies to messages

● Get ideas for how to improve 
your sentiment score

● Get ideas for engagements 
and campaigns



What outcomes you’ll see

More focused advertising and SEO campaigns - making your 
investments go further!03

Respond faster to your customers to improve your 
engagement02

Save time in reviewing multiple sites to understand what 
your customers are saying and what you should do in 
response
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How to get onboard today


