Your every-day marketing assistant




Overview

Mrki.ai is your virtual marketing assistant helping you
to foster connections with your customers faster.

You can:

e Understand your online presence and customer
sentiment

e Get recommendations and action to improve
your companies online presence

e View and reply to any reviews through a single
pane of glass

e Drive marketing campaigns on key social
platforms



Getting a snapshot of your online presence
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Amazing Quality
“The quality of the product exceeded my expectations. Will purchase again!”
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Understanding the sentiment and what to do

R
= Puter Sevith

See your Sentiment score
ks

Oyt OF ki OB

Get recommendations for actions
based on our Al based
recommendation engine




Responding simply to your customers
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Comprehensive insights to refine and optimize your approach.
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“The quality of the product exceeded my expectations. Will purchase again!”




Interacting with an assistant to get the answers

How can MRKI assist You? ®

< . .. .
Hello. You have received a negative I h M k I g
o oo cavedanegeive nteract with our Mrki.ai online agent
room cleanliness. Would you like me .
to formulate a response? to .

© e Help craft replies to messages

Yes

o Get ideas for how to i
"Dear Guest, We appreciate your . e I eaS Or OW 0 Im prove
honest feedback and are truly sorry .
to hear about the condition of your yo u r S e nt I m e nt S Co re
room. We take cleanliness very
seriously and are disappointed that
we fell short of your expectations. We
are using your feedback to review .
our cleaning procedures and G ‘t d f g g t
implement additional training for our . e I e a S O r e n a e m e n S
staff to ensure this doesn't happen .
«again. We value your business and a n d Ca m p a I g n S
would like to regain your trust. Please
reach out to us at 555-555-5555 or
management@realhotel.com so we
can offer you a gesture of apology
for the unsatisfactory experience.”
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What outcomes you’ll see

Save time in reviewing multiple sites to understand what
your customers are saying and what you should do in
response

Respond faster to your customers to improve your
engagement

More focused advertising and SEO campaigns - making your
investments go further!




How to get onboard today




