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A centralized call center solution offering both
inbound and outbound capabilities with a
user-friendly interface, featuring a unified single
sign-in system that integrates both CRM and
Dialer.

The platform includes an interactive KPI dashboard,
an integrated smart calendar system for managing
follow-ups, and support for a channel
partner/agency layer. It is designed to handle multiple
verticals, such as health and life insurance, within a
single application, along with many additional
features.

What is

HOOKED?



Features of

Single Sign-In System (Dialer and CRM single
Sign-In)

Multi-Channel Integration. (Multiple Agency
Onboarding System)

Centralized Access. (Admin can track all
Agencies and All Agents, Meanwhile

Agencies can also track their agents and
details.)

Different Interactive Dashboard for

Different User Types. (Like Super Admin,
Agencies, Agents)

Single Platform for both Inbound and Outbound
Call.

Customize Earning Dashboard for Each Different
User Type.

Single Screen Operation. (Means Agents don't
need to switch between different tabs for
calling and crm operation.)



Features of

Lead Segmentation (Open Lead, Closed

Leads, Missed Leads) and Details.

Call Routing System as per caller State

Licensing.

Integrated Smart Calendar for take any important
notes for a particular call on different or single
date. Agents don't need to switch google calendar
for the same.

Automatic Queue System for call landing Process.
(Means the call will be landed on that Agent’s
dialer whose waiting time is highest in the Queue.)
Multiple Vertical (Health Insurance, Life Insurance)
serve in a single



Benefits for agents
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Configuration abilities

Centralized control of the system.

Interactive Dashboard which contains KPlIs like Total
Agencies, Total Agents, Active Agents, Online Agents,
Total Campaign, Life Insurance Earning, Health
Insurance Earning etc on Weekly, Monthly and Yearly
Basis.

Vertical Master.

Agency Master.

Agent Master Agency wise.

Call Status List Master.

Earning Dashboard on weekly, monthly and yearly

basis with Vertical Filter Option.

Setting Section for Creating Custom SMTP
Configuration, Creating Custom Email Template,
Template Type Master, Manual Mail Send Module.
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